Objective

Understand and
compare various
corporate
environmental
activities and
Initiatives

Learning
Outcome

Identify gaps and
imbalances in the
approaches and establish
ways to expand the
agenda into other goals
which get less attention
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As we mark our 60th anniversary in 2020, the
Tourism Authority of Thailand has reaffirmed its
commitment to making travel and tourism the
kingdom's most economically promising,
environmentally sustainable and culturally
vibrant sector in the years to come.
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The Tourism Authority of
Thailand 1s moving big time
towards enhancing the
economic gain while
mitigating the ecological pain
of tourism growth. The private

sector 1s steadily coming on
board.
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- Thailand's tourism development assumed
a definite format and systematic framework
in 1976 when the Netherlands Institute of
Tourism Development Consultants pro
duced the National Plan on Tourism De
velopment - the country's first development
blueprint. The development outline which
covered all important segments of tourism
subsequently was held a paradigm in the
mapping of other development blueprints
of the provinces.




Over the years, the TAT has undertaken numerous studies and plans on tourism
development, and conducted dozens of campaigns to enhance public
awareness of sustainability, conservation and preservation, as shown in this
and the following few slides.
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The Development of

a Database for the Promotion
of Travel Destinations’
Environment: (Green Map)

The standard criteria of
green information have
been divided into four
categories, that are firstly
the location and the
environment; secondly
the natural resources and
environmental
management; thirdly, the
conservabon and the
preservation of local arts
culture and intellectual
properties, and fourthly
the participation of the
local people




TAT Reduce
Global Warming
Activities
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Thai Tourism
Goes

THAILAND




TAT sSDG Activities 2015-17
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Ocean Mysteries award-winning show
to highlight Thailand’s environmental
conservation projects

March 11,

2015
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Thailand reaffirms its commitment to
promoting responsible tourism

February 19,2016 @ 0



HRH Princess Ubolratana conferred 11th
Thailand Green Excellence Awards

ember 8, 2017 ® 0
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TAT highlights ‘Amazing Green
project

October 31, 2017




Smoking ban on Thai beaches to
; i promote clean and safe environment...
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initiatives to protect environment
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Thailand becomes first Asian country
to join Upcycling the Oceans clean-up...
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TAT SDG Activities 2018
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Responsible Thailand Awards 2018
winners announced at the World Travel
Market

Plant a tree, save the planet with Phu
Kradueng Go Green...

November 6, 2018 -]
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Important information on marine
tourism in Thailand during the
Southwest monsoon...

July 24, 2018 ®0

Thailand is paving a sustainable,

responsible tourism path that’s both
admirable...

November 19, 2018 ®0
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| Samui goes green to protect island
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Phuket launches ground breaking ‘No
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Tung Dap Village in Phang Nga earns
March 15, 2018
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Thai PM Prayut Chan-o-cha hails TAT
activities

for promoting env

June 14, 2018
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TAT SDG Activities 2019




TATs “The Seasons” documentary
series inspires responsible tourism

TAT promotes “Thailand Reduce Waste” campaign in UK

ry 22, 2019 e 0 August 6, 201 ® 0
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TAT launches ‘Green a-la-carte’ to encourage Green Tourism

®0

Thailand Tourism Festival 2019
promotes environmentally-friendly
travel

) . ) ‘ : ‘ Thai wildlife conservation and animal
care efforts are working
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! Thai tourism organisations step up war on plastic | A‘

The Seasons Episode 9: Green Island

‘J 5, 2019 Q 0



Thailand offers nature and biodiversity

Thais can be proud of, says...
® 0

July 23, 2019
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Thailand Tourism Festival 2019
travel

January 10, 2019
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Responsible Tourism leads Thailand
Networking Lunch at ITB Berlin 2019
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Airports of Thailand




As a publicly-listed
company, AoT is
required to issue
both an operational
and sustainability
report every year.

et AOT R

Annual Report 2016

Sustainable Development Report 2017

Sustainable Development Report 2016



o ?'AOT AIRPORTS OF THAILAND PLC.
usen mawmavwine Hifio lumzul
.

Histories

Business Characters

Vision Mission

Business Structure

Board of Directors v
AOT Senior Executives

Organization Chart

Annual Report / Sustainability Report

Law

Commercial Activities v
e-Payment

Code for Thailand Airport (ICAQ)

Air Transport Statistic

Policy

Home Flight Schedule

Passenger Guides  About AOT  Contact AOT Q

Annual Report / Sustainability Report

Annual Report 2017

Sustainable Development Report 2017



R To Reach our Goals of

Sustainable

P O— v Sustainable Airports

Sustainability Performance Results in 2018
ey 2
T

Towd 874 999
fights per year

Total 1,646,766 tons of
Total Rewerues of cargos and par
6213593

Total 139518 488

AOT was awarded

e SET
THSI Index 2018,

In Collaboreation with RobecoSAM es

AOT maintains s membership status in the Dow Jones Sustainability Indices 2018
in the and fr. sector for the fourth consecutve year. *Raniings for June-August

33 © To Reach our Goals of Sustainable Airports - | SUSTAINABLE DEVELOPMENT REPORT 2018 : AOT |




In the AoT 2018
sustainability report, the
UN SDGs are prominently
mentioned, especially
those which are
considered to be
“relevant to AoT
business.”

To Reach our Goals of Sustainable Airports | SUSTAINA
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AOT is committed to delivering sustainable values
according o the 11 UN’s Sustainable Development Goals
(SDGs), which are relevant to AOT business, namely Good
Health and Well-Being (Goal 3); Quality Education (Goal
4); Clean Water and Sanitation (Goal 6); Decent Waork
and Economic Growth (Gaoal 8); Industry, Innovation, and
Infrastructure (Goal 9); Sustainable Cities and Communities
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SUSTAINABLE
DEVELOPMENT

GOALS

(Goal 11); Responsible Production and Consumption (Gaal
12); Climate Action {Gaal 13); Life below Water (Goal 14);
Life on Land (Goal 15); Peace, Justice and Strong Instiutons
(Goal 16): and Partnerships for the Goals (Goal 17). These
goals are consistent with AOT’s sustainability matenality
in 2018 as mentionad in this report.




The AoT 2018
sustainability report lists
the UN SDGs alongside
the specific activity
undertaken by the AoT to
meet that SDG.
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Goak n 2017 Goals in2018
Goal 3 Good
Health and Well 8aing
Goal & Goal 4
Cuakty Education Cuality Educason
Goal &
Cean Water and Sanition
Goal & Goal &
Decent Work and Dacert Work and
Economic Growh Economic Growth
Goal & Goal 9

Indusry, Inavaion,
and nfrasuchue

Goal 11:
Sustynable Cies and
Communities

Goa 1%
Climate Action

Goal 14:
Lée below Vister

Goal 1&
Lée onLand

Goal 17:
Partnerships for the Goals

Industry, innovation,
and nfrsruchore

Goal 11:
Sustanable Qies and
Communties

Goal 12
Resporsible Producton and
Corsumplon

Goal 1%
Qirmate Action

Goal 14:
Lifle below Yéater

Goal 1&
Life onLand

Goal 16
Peace, Juztice and Stong
reaons

Goal 17:
Paterships for the Goals

Chapter (s} in the Report

Managing Resources Resporsbly
Promoting Cortinued Safety
Delvering Sxfe and Seoure Aports

Adagting o the Digtal Age
Focusng on Partcipation

Managing Resources Resporsbly

Ugifing Cperational Excellence
Promoang Conirued Safety
Dnvng Busness wih

Talerted Emgloyess Arpont

Moang Towerd Sabiley
Ugifing Qperational Excdllence
Promoang Cooperation
Enhancang Jimate Reslience

Managing Resources Resporsbly
Delnering Sofe and Seare Aports

Prometing Cooperaion
Managing Resources Resparsbly
Foousing on Paticpation

Delnering Safe and Seoure Aports

Foasing on Paticpaion

Foousing on Paticpaion

Coporate Govemance, Risk Management,

and Busness Ethics
Ugdifing Qperational Excallence
Delnering Safe and Seoure Aiports

Momng Towerd Arport Stabilty
Promoting Coopermpon
Ugdifing Cperational Excallence
Foousing on Patiapation



Importantly, the
AoT Sustainability
report also includes
a section on its
anti-corruption
policy. That is an
equal priority on
the sustainability
agenda as the
traditional
environmental
focus.

ADT set p ot AntkCorruphion Dperation Cantar (A

In 2018, AQT st up e Ans-Carmptaon Opearasan Carter
{ACOC) which drecty reparts 10 he President andis urcier
suparisan of he Copomte Gavernance Cammities. The
ACOC is megpxnsible kr preparing recammendations ad
Quickalines far salling policies and measwres as wel as
farmuatng acson plans far the preven Son and suppression
of comupton and msconduct n the wardgiace as in line
with of e Nasanad ArteCorruption Srategy. Withregard
the prevertion of carmption, here e acivwies X promole
anehical cullure, publicze sd oster awreness on ethics
amang he employess and create a work enviranmenial
that encowrages ehicd conduct accordng % he capomie

Tha meatinghadd Be chafting a 4ar action plan on the

P antion of comuption i the sae owrad ki s seb

2098 2029 in wih the o

b i i g (OAD 1k Among ) partie compr g tha v
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v

Tha Meatingof Namorks of Integrty & i sparanay
s st OTA) andanti comupdon opsmton ourturs of
a owniad witar gy s

value, hius keading X he ceaton of anehicd socety ACOC
has d20 pul resdts-basad gppraaches © accamplishing
assigned tasks ink pracice. Through vadous measngs
and saminars, the ACOC has provided cooperaton and
cdldbomion an he preverfion of and ightaganst cormipiion
and mascanductwih he ademd agencessuch ashe Oflos
of he Nasanal Ars-Carruption Commessian {ONACC), the
Oce ol Auiic Secor Ams-Carnuption Canmissian PACC),
the State Enterpdse Policy Ofkoe (SEPQ), he Minisyy of
Tramsgxxt and alher state-owned enterpdses

v

Ovpan aad by Natworks of ITA and Acti Comupdon
Opmraton Cantars of Stata Ownad Enbans s



AOT Anti-Corruption Pollcy

Carmpion wihin he organization will resultin a signitcan
negatve impact an mage and conldecn of stakehcidars
along the value chain. Realzng hat he corupton reks
may acaur, AOT thambm camiad out urgent and dacsive
actions by devdopng he As-Cormiptan Palicy which is
raguiady revsadan an i bases X mspond K changng
of business eanviranmaent, nias, ragulasons and lagal

FOHEACH QUH GOA

provisions, The Board of Dreckes, @ xeculives wxd ampl yoss

of al leves am rcuimd % striclly abide by he Palicy
The latest Ans-Carruptan Palicy was apgroved by he
Carperae Govarnance Commitiae n Saptanbar 2018 smd
the AOT Baarda! Dimctors appeavad he cominuaton of the
Palicy in Ockober 2018

Pracics Guidalines kr e AOT's ArtkComuption Palicy 2018 embmocs best practices, ¥anngs, reparing chamas

md implemen ion processes,
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Anti-Corruption Operation
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Toersure hat anscoruption pracices am oflacive andiamgble. AOT herakre signed the memarandum of understaning
an the Nasanal Sratagy fr te Prevartion and Supprassian of Carruption - Phase 3 (2017 - 2021), which made among
3 paties inchudng he Ofkce of he Nasonal MsCarmiption Commission, the State Ermaerpdse Pdicy Oflcs {SEPO) md
the state-awnadankrpeises, Farha peivate sactor, AOT dadared its intent % oin Thalland's Private Sactor Callecive Action
Caoanan Agairst Comupton (CAC). AOQT has almaty subaitad & mauast ar CAC manbarship, which is curmntly in the
pracess of Mrher acton accordng % e CAC Coundal's resoiution






Like the AoT, Thai Airways is a publicly-listed company, and
issues both a financial and sustainability report

GOTOCORPORATESTE @ O, | TH

C3THAI

CORPORATE INFO OPERATING STATISTICS FINANCIAL INFO STOCK INFO SHAREHOLDER INFO COPORATE GOVERNANCE NEWS & PUBLICATION INFORMATION INQUIRY

SET ANNOUNCEMENTS

PRESS RELEASE

NEWS CLIPPING

ANNUAL REPORT (56-2)

SUSTAINABLE DEVELOPMENT REPORT
SET 56-1

INVESTOR KIT

WEBCASTS AND PRESENTATIONS
ROADSHOW

OTHER ACTIVITIES
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CORPORATE INFO OPERATING STATISTICS FINANCIAL INFO STOCK INFO SHAREHOLDER INFO COPORATE GOVERNANCE NEWS & PUBLICATION INFORMATION INQUIRY

SUSTAINABLE DEVELOPMENT REPORT

Home [/ News & Publication / Sustainable Development Report

SUSTAINABLE

REPORT 2017 .~
DEVELOPMENT T
REPORT 2018 U

SUSTAINABLE
DEVELOPMENT
REPORT 2016

Ths Abwans Iorsat i NATC Campony Umited

SUSTAINABLE DEVELOPMENT REPORT 2016

VIEW ONLINE DOWNLOAD 9/

SUSTAINABLE DEVELOPMENT REPORT 2018 SUSTAINABLE DEVELOPMENT REPORT 2017
VIEW ONLINE @ DOWNLOAD VIEW ONLINE @ DOWNLOAD 9




Thai Airways’ Press releases on sustainability activities are virtually nil

THAI Resumes Operations on Bangkok-Hong Kong Flight

THAI Announces Strategic Plan to Reduce Expenses and Increase Revenue Amidst External Crises
Photo News: THAI Offers Grey Sedge Travel Kits on Her Majesty Queen Sirikit's Birthday
Photo News: THAI Welcomes Representatives from Kintetsu Group and Mie Prefecture
Photo News: THAI Holds Activities In Honor of Her Majesty Queen Sirikit The Queen Mother

THAI Serves Special Menu on Her Majesty Queen Sirikit's Birthday

Photo News: THAI Celebrates 15th Anniversary of Flights toc Bengaluru

THAI Offers 50 Percent Mileage Discount to Redeemers on 13 Destinations

Photo News: HM King Maha Vajiralongkorn Phra Vajiraklacchaoyuhua Designates General Bundit Malaiari...

Photo News: THAI Joins Thai Festival 2019 in Sweden

STAR ALLIANCE AND NEC CORPORATION SIGN PARTNERSHIP AGREEMENT TO ENHANCE CUSTOM...

Photo News: THAI Grants Lapel Pins to Trilingual Cabin Crew

THAI Holds Weekday Sales Promotion

THAI Increases Preferred Seats Selection on All International Flights

Photo News: THAI Holds “TG Shining Day Look Good in Every Mood"”

THAI Serves Famous Ramen on Bangkck-Japan Routes

Photo News: THAI Opens THAI Cargo Booth at Air Cargo Europe 2019

Photo News: THAI and SET to Sell Air Tickets to Business Customers

THAI Arranges 15 Special Flights to Saudi Arabia for Hajj Pilgrimage 2019

Photo News: PATA Thailand Welcomes its New Chairman from Thai Airways International
THAI Serves Classic French Menus by Michelin Star Chef on Five European Routes (more photos)
THAI Serves Classic French Menus by Michelin Star Chef on Five European Routes

THAI Holds 44th System-wide Airport Services Managers Meeting 2019

STAR ALLIANCE NAMED BEST AIRLINE ALLIANCE AT SKYTRAX WORLD AIRLINE AWARDS FOR 4TH CON...
Photo News: THAI Joins BAR Data Protection and Cybersecurity Meeting

Photo News: THAI Celebrates 35th Anniversary of Zurich-Bangkok Flights with Special Menu

12:52

10:27

9/8/62, 09:30
8/8/62, 14:29
7/8/62, 1714
6/8/62, 11:12
5/8/62, 14:31
2/8/62,19:09
31/7/62,17:21
31/7/62, 15:07
30/7/62, 13:18
30/7/62, 11:29
26/7/62,19:17
23/7/62, 15:33
19/7/62, 11:48
12/7/62, 15:11
10/7/62, 16:28
10/7/62, 15:53
477162, 16:09
2/7/62,16:08
28/6/62, 15:58
28/6/62, 15:46
26/6/62, 17:35
20/6/62,13:42
19/6/62, 13:58
18/6/62, 12:04
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Bangkok Airways




Bangkok
Airways does
run a few
media
releases on
its
sustainability
projects, but
it could do a
lot more.

Subject

' “ & & Pl TR S S <
#17UsENdNWUS: LHNENUBTLISAIANISUEIBUI "UananuaiItd dype1anNTIGa...
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#7171 5reN  NNUS: VIINENUETISEADUSY N7, 153N lieudataaduasiuan W lagana L.

Press Release: Bangkok Airways welcomes Mr. Roman Weidenfeller and Borussia Dortmund pro...

. - - o« o ae 4 o e - -
#71sEeN @NNUG: U'Nnanuasnuainma'[u‘;amuaa‘mqunenm‘mmnaunv{omaam...

Press Release: Bangkok Airways and Borussia Dortmund to organize a football clinic for kids in ...

N srndNWUS: venanueaTIdd uasd luds lugaly aednyus Usandwesiuil 3ahe...

. - - -« s o e - - - U .

g7 srdNWUG: vananuaiigd sanenTsuadtiathe nanHWuiiutanln o gnenuum...

' “ & CARE ey oo I . ’

#7175 ENNUG: LNNENUETISAIANISULITUIN "Uananuasiitd anleanunsice...
#17UTE N ANNUE: UNENUETISALASEUTIATT INTWSigHUTeN AT NI DA U BN TREENATUYY
. - - - .

1 lsrndunus: vnanueatuidassuiutAasiivuuuueiid 18319 a1 lmisge/ Ba...

Press Release: Bangkok Airways wins Best Regional Airline and Best Economy Class in Asia in T...

‘Date

11/6/61, 10:17
18/6/61, 15:15
18/6/61, 16:03
19/6/61, 14:55
19/6/61, 15:27
20/6/61, 10:54
25/6/61, 13:44
27/6/61, 10:48
4/7/61, 10:11
9/7/61, 14:40
13/7/61, 11:34

Press Release: Bangk Press Release: Bangkok Airways wins Best Regional Airline and Best Economy Class in Asia in

Press Release: Bangkok Airways wins “World's Best Regional Airline" and "Best Regional Airline...

. - & &0 - . - v - -
#1715 @NNUS: venanueTidaNpuYaIniunUAIzauAnnTIN e Iiilduaronasii..

. W L an e e 03 - W - .
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#17sEeN @NNUS: vnanueTuIsETINANNILuANA N TINiBnuanuma Tu Tadiws=ea...
Press Release: yvnananuaitiganuilaiuuinadfsessismiagusaugnnsis luaons...
1 lsrndunus: venanueatuidansutiu 1 s uvmmsmdagusaugnnaie luathl.an ..
Press Release: UNINBNUaTLIHAIANTITUTITUSI "UNInBNUBTIER QuARTavINsIcau" Nu...
Press Release: ynananuaiigaduiamdusanilfitdsuuningss Imi osaanminidun...
. “ & s & - - ' s
#lsrndNnus: vnanueaTuddlsEn AT eEeY lBARIINNITTIINADUUDUEITIRAINNN. .

Press Release: Bangkok Airways {(BA) anncunces operating results for the six-month period of 2...

Press Release: BANGKOK AIRWAYS EXPANDS CODESHARE AGREEMENT WITH JET AIRWAYS
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Thailand Convention and Exhibit
Bureau




TCEB does maintain a focus on sustainability, but it is not adequately reflected in
its media messages.
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AirAsia has an extremely good public profile and communications system to
promote its sustainability agenda.
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SUSTAINABILITY

As the biggest airline in Asean, and one of the biggest in Asia, we recognise we have an immense responsibility to our numerous stakeholders in

ensuring we operate safely, responsibly and with integrity. This has formed the basis of our sustainability efforts over the years and will continue
to drive our future performance.

#AirAsiaMAKNA




SAFETY & HEALTH

Our Safety & Health policies are aimed principally at
ensuring the well-being of our guests and infl ight
crew, but also extend to cover practices on the ground
such as ramp operations. Safety is a core principle of
how we run our business. We are committed to
developing, implementing, maintaining and constantly
improving strategies and processes to ensure that all
our aviation activities take place under a balanced

allocation of organisational resources.

Read more >

gAirAsiaMAKNA

STAKEHOLDER ENGAGEMENT

Different stakeholder groups, such as the public, our
Allstars, investors, the government and all of our
business partners, play an impertant role in our
continuing success as a low-cost airline. Accordingly,
we invest considerable resources to develop and

maintain strong relationships with these groups.

Read more >

TALENT ATTRACTION & RETENTION

We have a unique culture at AirAsia in which everyone
is treated as part of a big family. That means
supporting each other but also being brutally honest
when need be. Because of our open offi ce layout, the
leadership team is always ‘available’ for conversation
with any Allstar. We have developed as fl at an
organisational hierarchy as possible to maintain a
democratic work environment in which the opinions
and contributions of everyone are valued and treated

with respect.

Read more >



OPERATIONAL EFFICIENCY

Operational efficiency is key to
maintaining high standards of service,
as well as to keeping our costs low. We
have varicus programmes to ensure
continucus improvement of our

systems and processes.

Read more >

SERVICE EFFICIENCY

We place great emphasis on providing a
high standard of service as we believe
being affordable does not mean having
to compromise on the level of
professionalism with which we treat

every guest.

Read more >

ENERGY CONSUMPTION &
FUEL MANAGEMENT

As a low-cost carrier in which around
31% of our costs are related to fuel,
energy efficiency has always been a key
consideration at AirAsia. Being able to
manage our fuel consumption is critica
to our sustainability and also helps us
contribute to the sustainability of the

natural environment.

Read more >

RISK & CRISIS
MANAGEMENT

Risk management is firmly embedded
within the aviation industry due to the

nigh level of regulatory oversight. The

mandate of managing risks effectively
for AirAsia lies with our Group Risk

department (Group Risk).

Read more >



Singapore Airlines




2012 - 2013

SIA began issuing corporate and environmental reports as
of FY 2012-13

Annual Report FY2012-13

Downloads

5] Annual Report FY2012-13(6023K PDF)

Sustainability Report FY2012-13

Downloads

2] Sustainability Report FY2012-13(4552K PDF)




2018 - 2019

Annual Report FY2018-19

Downloads
Annual Report FY2018-19(16MB PDF)
Financial Statements FY2018-19(7MB PDF)

Sustainability Report FY2018-19

Downloads
k Sustainability Report FY2018-19(4.55MB PDF)
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But not a single media release issued in 2018 was on sustainability, as indicated in
this and the next three slides

anuary - March 2018 A

> 28 Mar - Singapore Airlines Unveils New Regional Cabin Products

> 28 Mar - World's First Boeing 787-10 Arrives In Singapore

> 26 Mar - Singapore Airlines Takes Delivery Of World's First Boeing 787-10

> 08 Mar - SIA, DFASS And SATS Agree Travel Retail Joint Venture

> 22 Feb - Perth Second Destination To Be Served By Singapore Airlines' New 787-10s

> 13 Feb - Third Quarter Operating Profit Up 13% To $330 Million

> 10 Feb - SIA's Cabin Crew Organise Fun-Filled Day For Less Privileged

> 08 Feb - Singapore Airlines' First Boeing 787-10 To Serve Osaka

> 05 Feb - KrisFlyer To Launch World's First Blockchain-Based Airline Loyalty Digital Wallet
> 29 Jan - Singapore Airlines Forges Ahead With Digital Innovation Blueprint

> 24 Jan - SIA To Launch Melbourne-Wellington Services And Daily Flights To Canberra

> 18 Jan - Singapore Airlines Partners LASALLE College Of The Arts To Design SIA Innovation Lab

> 15 Jan - London And Hong Kong Next Destinations For Singapore Airlines' New A380 Cabin Products



ril - June 2018 A

> 29 Jun - Singapore Airlines To Offer New Chinese Dining Experience In Business Class
> 30 May - Singapore Airlines To Launch World's Longest Commercial Flights
> 28 May - Singapore Airlines Launches First New Distribution Capability Connection, With Skyscanner

> 24 May - SG Enable, Singapore Airlines And Autism Resource Centre Come Together To Feature Artists
With Special Needs On Global Platform

> 22 May - KrisFlyer Partners With Points To Expand Redemption Options For Frequent Flyer Programme
> 18 May - SilkAir To Undergo Major Cabin Product Upgrade And Be Merged Into SIA

> 17 May - Full-Year Net Profit Rises To $893 Million

> 02 May - Scoot To Join HighFlyer Programme

> 24 Apr - SIA Partners Plug And Play To Promote Innovation Via Startups

> 19 Apr - Singapore Airlines Extends Title Sponsorship Of Formula 1 Singapore Grand Prix

> 18 Apr - Singapore Airlines' Flight Information Now Available On Google Home

> 17 Apr - Singapore Airlines And SilkAir To Codeshare With Fiji Airways

> 09 Apr - Singapore Airlines Named TripAdvisor's 'Best Airline In The World'

> 03 Apr - Singapore Airlines' KrisShop Merchandise Now Available On Ctrip Global Shopping

> 02 Apr - Singapore Airlines Enhances HighFlyer Programme To Include Partner Airlines



uly - September 2018 A

>

>

27 Sep - Singapore Airlines And Tourism Australia Re-Affirm Close Ties With New Three-Year Agreement
26 Sep - SIA To Offer Wireless Headphones Through Bang & Olufsen Partnership

22 Sep - Singapore Airlines Takes Delivery Of World's First Airbus A350-900ULR

20 Sep - SIA Launches THRUCOOL For Pharmaceutical And Healthcare Shipments

06 Sep - SIA To Debut New A350-900 Medium Haul Aircraft On Singapore-Adelaide Route

05 Sep - Hotelbeds Group And Singapore Airlines Announce Holiday Packaging Partnership

31 Aug - David Gledhill Joins Singapore Airlines Board As Independent Director

31 Aug - SIA Introduces Seamless Access To Mobile Boarding Passes Via Google Pay

28 Aug - KrisShop Introduces '60-Minute’ Advance Pre-Order For Duty-Free Merchandise

21 Aug - Singapore Airlines And Alibaba Group Unveil Strategic Partnership To Collaborate On Multiple

Fronts

>

>

16 Aug - SIA Extends Agreement As Official Airline Partner For Team Singapore

15 Aug - SIA And Canyon Ranch Announce Partnership To Enhance Customer Experience And Well-

Being On The World's Longest Flights

>

>

>

v

02 Aug - Singapore Airlines To Feature In New Children's Storybook

26 Jul - Operating Profit Of $193M Dampened By Steep Rise In Fuel Price
24 Jul - KrisFlyer Launches Innovative Miles-Based Digital Wallet, KrisPay
18 Jul - Singapore Airlines To Boost Services To Japan

18 Jul - SIA-CAE Pilot Training JV In Singapore To Commence Operations
17 Jul - SIA Named 'World's Best Airline’ In 2018 Skytrax Awards

11 Jul - SIA To Launch Non-Stop Los Angeles Services And Increase Non-Stop San Francisco Frequency

u,.‘;v



October - December 2018 A

> 20 Dec - SIA World's First Airline With Network-Wide Meal Pre-Ordering For Premium Class Customers
> 18 Dec - Singapore Airlines' First A350-900 Medium Haul Aircraft Arrives In Adelaide

> 14 Dec - SilkAir To Boost Singapore-Cairns Services To Daily Flights

> 04 Dec - Singapore Airlines Acquires Stake In Data Republic

> 30 Nov - SIA, 3Sixty And SATS Finalise Agreement For Travel Retail Joint Venture

> 22 Nov - SilkAir To Transfer Routes To Scoot Ahead Of Merger Into SIA

> 13 Nov - 40% Jump In Fuel Price Overshadows Good Progress In Revenue And Cost Efficiency

> 08 Nov - SAP And Singapore Airlines Collaborate To Boost Corporate Travel Visibility For Enterprises

> 01 Nov - Singapore Airlines To Fly Non-Stop To Seattle

> 22 Oct - SIA Launches KrisConnect Programme To Enhance Customer Experience On Partner Platforms
> 18 Oct - Goh Swee Chen Joins Singapore Airlines Board As Independent Director

> 12 Oct - Singapore Airlines Launches World's Longest Flight

> 08 Oct - Singapore Airlines' KrisFlyer Introduces New Rewards For KrisFlyer Elite Gold Members

> 05 Oct - Singapore Airlines And Destination New South Wales Sign New Agreement

> 05 Oct - Singapore Airlines And Air New Zealand Welcome Renewed Regulatory Approval For Alliance






