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Objectives
• Promote understanding of UN Sustainable 
Development Goals. 

• Frame it within the broader context of global, 
regional and national policies and priorities. 

• Make Travel & Tourism a part of the solution 

• Help both the private and public sectors 
enhance their communications on the SDGs 



Objectives
• Elevate the definition of sustainability 

• Help Thai tourism craft a new future 
business model   

• Develop a new Travel & 
Tourism Magna Carta



Context• Demographic changes  

• Technological changes 

• Geopolitical changes 

• Economic shifts 

• Environmental impact



• Undergoing major changes 
internally in response to 
the external changes 

• Redefine the meaning 
of “success” that is 
more balanced and just. 

• The only industry that 
can meet ALL the SDGs. 

• Perfectly suited to be a Part of the 
Solution

The 
Role  
of 

Travel  
&  

Tourism



Learning Outcomes
• Understand the macro and micro 
sides of the picture 

• Identify ways to develop specific 
strategies and actions in line with 
the global, regional and national 
policies. 

• Simplify the communications process 
• Level the People-Planet-Profits 
Paradigm



Learning Outcomes

• The world needs 
a destination to 
lead. 
• Thailand fits the 
bill perfectly.



About the Author 

Imtiaz Muqbil, 
Executive Editor,  

Travel Impact Newswire



A PASSIONATE, COMMITTED ASIAN 

Muslim by Birth 

Hindu by Country of Origin 

Christian by Education 

Buddhist by Country of Residence 

MOVES SEAMLESSLY THROUGH CULTURES OF ASIA 



Began professional career in the Middle 
East in 1973 

Moved to Bangkok in 1978 

Covering the Thai, ASEAN and Asia-Pacific 
Travel & Tourism industries as well as the 

U.N. system since 1981 



First to write the only two books after 1987 Visit Thailand Year 
clearly identifying both the country’s marketing genius and 

management deficiencies

Published 1988 Published 1989



Covered two of the 
most important 

sustainability-related 
conferences ever held  

1991 – PATA Annual 
Conference in Bali 

2011 – Copenhagen 
COP 15  



First Asian to be named Editor of PATA’s monthly 
Strategic Intelligence Publication Issues andTrends





All the back issues produced by Imtiaz Muqbil are 
uploaded on the Travel Impact Newswire website



2009: The first Asia-Pacific travel industry journalist to  
highlight the (former) UN Millennium Development Goals



The Olive Tree

After the UN General Assembly 
approved the UN SDG 2030 agenda 
in 2015, Imtiaz Muqbil was the first 
travel industry journalist to launch 

The Olive Tree, dedicated to 
enhancing the linkage between Travel 
& Tourism and the UN SDGs. It was 

launched in May 2016 and is 
published bi-monthly.

All back issues are uploaded here
The launch sponsor was Jetwing 

Hotels, Sri Lanka





The UN SDG essay competition

On 21 Sept 2017, the International 
Day of Peace, Imtiaz Muqbil took 
another pioneering step forward by 
launching an essay competition for 

young millennials to share their 
thoughts on how Travel & Tourism 

can contribute to the UN SDGs.

The first two rounds of the 
competition were sponsored by 

Sonu Shivdasani, CEO and Chief 
Creative Officer, Soneva Resorts, 

and a generous benefactor based in 
Dubai who preferred to remain 

anonymous.





This was the 
result of the 
first round of 

the essay 
competition



This was the 
result of the 

second round of 
the essay 

competition



Communications courses

In July 2018, Imtiaz 
Muqbil delivered the 

first course to the 
environmentalists and 
Communications and 
PR team at Jetwing 

Hotels, Sri Lanka, to 
help them better 

publicise their UN 
SDG-related projects 

and activities.





In Sept 2018, Imtiaz Muqbil delivered the second course at the 
Frangipani Resort and Spa, Langkawi



The only travel 
industry 

journalist to 
cover high level 
events at the 
UN regional 

headquarters in 
Bangkok



Forecast the Rise of Spiritual Tourism in 2003 



The only travel industry journalist to have visited 
the Holy Spots of all the major global faiths





I have a deep  
PERSONAL stake 

Four generations of family alive — 
from a mother, 90, to a grand-

daughter, 9 months. 

A stable, secure, sustainable future is 
imperative to fulfil my family 

responsibilities



A few  

REALLY BIG 
QUESTIONS



Asia's societies were more 
culturally and economically 

advanced than Europe's at the end 
of the first millennium. And yet by 

the nineteenth century the West 
had leaped so far ahead that even 

some Asians themselves harbored 
images of inferiority. 

 
Mahbubani's analysis of the past 

and predictions for the future 
amount to a wake-up call to 
Asians and Westerners alike.





Does the Travel & Tourism industry need more critical 
thinkers? 



WILL HUMANITY EVER 
LEARN FROM ITS 

MISTAKES?



A Century after the end of World War I, which caused an estimated 37 
million civilian and military casualties, mainly young people and 

civilians, wars and conflicts still continue, costing lives, money and 
property damage……



….And unimaginable suffering … Look intently at this drowned four-year-old 
toddler for more than 10 seconds, and you will cry, for sure



Is it time to move beyond just plastic into far 
bigger and serious issues?





AND FINALLY:  

WOULD YOU  
LIVE YOUR LIFE 
DIFFERENTLY  
IF YOU KNEW  
THE DAY YOU 

WERE  
GOING TO DIE?


